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Abstract

The study aimed to measure the effectiveness of interactive chatbots in developing cognitive
achievement and Arabic language skills in “My Eternal Language” course. It employed the
experimental approach with a quasi-experimental design, and the study sample consisted of (40)
female students in the third intermediate grade in a government school in Najran; they were divided
equally into two groups: An experimental group that was taught by using interactive chatbots, and a
control group that was taught using the usual way (direct lessons in the classroom). The study used
a list of Arabic language skills in “My Eternal Language”, a cognitive achievement test (pre-post) for
Arabic language skills, an Arabic language skills assessment card, and interactive chatbots. The
study found a statistically significant difference at the level of significance (0.05) between the average
scores of the experimental group students, and the control group in the post-test of the cognitive
achievement test, “My Eternal Language” course, and the Arabic language skills assessment card in
the course in favor of the experimental group. The study recommended: the use of interactive chatbots
and employing them in teaching the “My Eternal Language” course for various academic levels.

Keywords: Interactive chatbots; Cognitive achievement; Academic achievement; Arabic Language skills;

“My Eternal Language” Course

1 This study is based on a master’s thesis prepared by the first author and supervised by the second author, in Curriculum and Teaching
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