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Abstract

Objectives of the study: The current study aimed to build a proposed modeling of the
relationship between emotional understanding, active listening and forms of Psychologists
communication patterns with clients during the counseling sessions.

Methodology: To achieve the objectives of the study, the descriptive (relational) approach was
used. The sample of the study consisted of (224) psychologists who provide psychological care
services to clients in Riyadh. Three different scales were used as instruments of the study and
were prepared by AL Tarawna (2019), Asia, Hiraizumi & Hanzawa (2020) and Al Sameuhi (2015).

Results: The results of the study showed that there were statistically significant correlations
at level (a<0.05) between the emotional understanding, the active listening, and Psychologists
communication patterns with clients during the counseling sessions, and the presence of a
direct and statistically significant effect for each of the emotional understanding and active
listening on the forms of Psychologists communication patterns with clients during the counseling
sessions, as the correlation coefficient (R) (0.622), and that there were no direct effects that
were statistically significant at the significance level (a<0.05) for effective listening on emotional
understanding, as the correlation coefficient (R) (0.018), Finally, the path analysis coefficients
indicated that the listening scale (as an independent variable) explains up to (20.1%) of the
variance of the variable (communication patterns followed with the clients during the counseling
sessions).

Keywords: Emotional understanding; Active listening; Counselors communication patterns;
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