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Abstract

Objective: As a result of the massive impact of Corona (COVID-19) pandemic on several
facets of life, public institutions in different service sectors have dramatically changed their
classic ways of providing services to new mechanisms and alternatives to accommodate the
impact of the pandemic. As a response to the pandemic and its impact, the study aims to
investigate the perceptions of service providers and beneficiaries about the quality of services
providing from several public service institutions in Sultanate of Oman throughout the pandemic.
Methods: Two questionnaires were electronically distributed to two samples: 155 service
beneficiaries and 150 service providers from some public service institutions. Results: Results
showed that the quality of service providing was moderate as perceived by providers and weak
as perceived by beneficiaries. In addition, results showed that the public service institutions had
faced several challenges during the pandemic. Conclusion: There is a need for several measures
to improve the quality of public service providing during Corona pandemic including technology

operationalization and infrastructure.
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